	
	
	



Strategic Planner User Guide
1. Introduction
The Strategic Planner is an AI-powered workspace that enables users to generate strategic insights, manage knowledge and assets, analyze audience and patient profiles, and collaborate across projects.
2. Getting Started
2.1 Logging In
To access the platform:
· Navigate to the Log In (Landing) Page
· Click LionLogin to authenticate via SSO
· Review the Privacy Policy and Terms & Conditions
· First time users must accept the Terms of Use modal before accessing the app
Expected Behavior:
· Clicking LionLogin initiates SSO authentication
· Clicking Privacy Policy or Terms & Conditions opens the respective pages
· A scrollable Terms of Use modal opens upon first login
· Access is blocked until Terms are accepted
2.2 Initial App Tour
Upon first login, a guided tour introduces:
· Project Selector
· Navigation Menu
· Query Composer
Controls:
· Next → Advance to the next step
· Back → Return to the previous step
· Close → Exit the tour
Users can relaunch the tour anytime via the help button.
Expected Behavior:
· Navigation controls function as labeled
· Completing the tour unlocks full access
· Tour can be relaunched via the help button
3. Core Navigation & Layout
3.1 Navigation Menu
The navigation menu provides access to:
· Projects
· Audiences
· Knowledge Base
· Admin Settings
Expected Behavior:
· Clicking a section opens the corresponding page 
· Hover states indicate interactivity
· Menu remains visible across the app
3.2 Project Selection
Users work within project contexts.
To select or create a project:
· Open the project dropdown
· Search or select an existing project
· Click Create Project to start a new one
Expected Behavior:
· Dropdown is searchable
· Selection updates workspace context
· New projects open immediately
4. The Main Chatbox (“Maestro”)
4.1 Overview & Key Features
Maestro is the main chat interface. It enables users to generate AI-driven outputs using context and inputs. Its key features are:
· Context Management Dropdowns
· Input Box
· Conversation History
· Submit Button
4.2 How to Run a Query
· (Optional) Users can enrich AI responses by adding context via the Audiences dropdown. The dropdown displays all the audience segments the user has created and the user can choose relevant or targeted segments
· Enter prompt
· Click Submit
· Review output
Expected Behavior:
· Multiple context inputs are supported
· Context selections are visible and removable
· Input box supports multi-line prompts
· Output appears in the conversation thread
4.3 Conversations
· Access prior chats via the Conversation History button
· Resume or reuse previous queries
Expected Behavior:
· Clicking Conversation History opens prior chat sessions
· Selecting a conversation restores full context 
· Users can continue or reuse previous queries seamlessly
5. Knowledge Base
5.1 Overview & Key Sections
The Knowledge Base powers AI-generated outputs by storing data. Its key sections are:
· Project Details 
· Project Type & Identification: User can add project type(Pitch, Ad campaign, etc) and respective Job Number 
· Brand Information: User can add Brand, Manufacturer, Therapeutic area(ex: neurology), and Indication(ex: Chronic Migraine) 
· Use Cases: User adds respective use cases (ex: Medical/Scientific Content, HCP Engagement & Education, etc)
· Audience & Geography: User can add primary audience and geographic location
· Timelines: User can add launch date and milestone notes 
· Clinical References
· User can add clinical guidelines, protocols, and reference materials for healthcare professionals 
· User can filter by reference type and status 
· User can search the clinical references 
· Context Library
· Users can add brand-approved digital assets and templates
· User can search assets 
· User can filter by types (images, videos, documents) 
· User can search the context library by tags 
· Artifacts 
· User can manage all artifacts created, segmented by audience and project 
· Contains 3 tabs: all, mine, and shared
· User can search artifacts 
· Brand Guidelines 
· User is prompted to create unique brand guidelines upon opening – different sections include:
· Brand identity – Brand guideline name, brand tagline, visual style notes 
· Brand Colors – Primary color, secondary color, accent color
· Brand Gradients – primary gradients, secondary gradients, typography 
· Logo Assets – user can upload and manage brand logos: primary and secondary
6. Project Access
6.1 Project Access Management
Under the Project Access section found in the navigation menu, users can:
· Search for projects
· Filter by role (Owned, Co-Owner, Viewer) 
· View project metadata (project name, agency, and last update)
· Manage members via Settings button
· Add users and assign roles
· Edit or remove members
· Save changes to apply updates
Expected Behavior:
· Search filters results dynamically
· Changes persist only after clicking Save Changes button
· Changes are discarded after clicking Cancel button
7. Admin Settings
Under the System Admin section found in the navigation menu, users can manage users, agencies, knowledge base, app tours, and user activity.
7.1 User Management
Under the Users tab, users can: 
· View and search for users
· Add users via Add User button
· Edit roles or agencies
· Delete users
Expected Behavior: 
· Users can add, edit, or delete users via modal dialogs
· Changes persist only after clicking Save Changes button
· Changes are discarded after clicking Cancel button
7.2 Agency Management
Under Agencies tab, users can:
· View agency list
· Add agencies via New Agency button
· Edit agency details
· Delete agencies
Expected Behavior:
· Users can add, edit, or delete agencies via modal dialogs
· Changes persist only after clicking Save Changes button
· Changes are discarded after clicking Cancel button
7.3 Knowledge Base Management
Under Knowledge Base tab, users can manage project details, clinical references, and context library. 
Under Project Details tab, users can manage therapeutic areas, indications, and use cases. 
· Under Therapeutic Areas tab, users can:
· View all therapeutic areas in their knowledge base 
· Add new therapeutic area via Add Area button
· Edit therapeutic area details
· Delete therapeutic area
· Under Indications tab, users can:
· View all indications in their knowledge base
Add new indication via Add Indication button
· Edit indication details 
· Delete indication
· Under Use Cases tab, users can:
· View all use cases in their knowledge base 
· Add new use case via Add Use Case button
· Edit use case details
· Delete use case
Under Clinical References tab, users can:
· View all the different types of clinical references in their knowledge base 
· Add new clinical reference via Add Type button
· Edit clinical reference details
· Delete clinical reference
Under Context Library tab, users can:
· View all available tags in their knowledge base
· Add new tag via Add Tag button
· Edit tag details
· Delete tag
Expected Behavior:
· Switching tabs updates content view
· Add/edit/delete actions open modals and require confirmation 
7.4 Tours Management
Under Tours tab, users can reset app tour progress for specific users. To do this, users can: 
· Select a specific user
· Select a tour scope (All Tours, Home Tour, Project Access Tour)
· Click Reset Selected User button
Expected Behavior:
· Reset applies immediately
· App tour progress is cleared and restarts
7.4 Activity Log Management
Under Activity tab, users can track system changes and user actions. Users can:
· Search by specific users or projects
Expected Behavior:
· Displays reverse chronological log entries
· Read-only interface
8. Audiences & Patient Profiles
8.1 Audience Overview
Users can:
· Browse audience types (e.g., HCP, patient, caregiver)
· Browse segments within an audience type
· View criteria details (ID, segment, type)
Expected Behavior:
· Clicking an audience expands/collapses segments and criteria details
· Clicking an audience segment opens profile page
8.2 Profile Page Overview
Each audience profile includes:
· Intro/About: general overview and characteristics
· Insights: key behavioral and demographic data
· Take Action: suggested next steps and links to deeper exploration tools
Expected Behavior:
· Clicking navigation tabs open the corresponding sections 
· Insights and Take Action provide links to detailed analysis pages with tools
8.3 Detailed Analysis Pages
The As a Person page allows users to explore:
· Financial Profile
· Demographics & Household
· Lifestyle & Behavior
· Socio-Economic Data
The As a Patient page allows users to explore:
· Clinical Conditions & Comorbidity
· Medications & Pharmacy Utilization
· Preventative & Physiologic Measures
The Behavioral Analysis page allows users to explore:
· Patient Journey Stages
· AI-Generated Insights & Recommendations (Intervention Ideation, Key Behavioral Patterns, Do’s and Don’ts)
The Explore Data page allows users to:
· Explore charts across Demographics, Clinical Characteristics, Lifestyle Factors, SDOH
· Make chart annotations 
Expected Behavior:
· Interactive visualization and navigation
· Editable journey stages
· Expandable charts and annotation capability

9. HCP Planner 
9.1 HCP List Upload 
· Users can upload a Comma Separated Values (CSV) file to the HCP list selection 
· Format should include NPI and Segment columns to define your provider cohort
Expected Behavior: 
· The UI should populate with the NPI list and segments provided, with the option to filter by segment at the top along with the name of the file, how many providers, and the number of segments in the file 
9.2 Creation of Code Groups 
· Users can create code groups by searching and choosing ICD – 10, NPC, and PX codes 
· ICD-10: Search by name and select desired codes – user has the option to filter by code and description 
· NDC: User can search by NDC, brand or generic name 
· PX: User can search by HCPCS or by description  
· User must select “sync” option in order to save changes 
Expected Behavior: 
· All codes selected can be added to a group - user is prompted to name the group and it will populate in the code groups section upon completion
9.3 Export Definition
· Users can take HCP List and Code Group/s to export as a CSV or JSON file 
Expected Behavior: 
· The export definition screen appears giving the user a message “The following will be included in the export” with the correct HCP list and Code Groups included. The user selects to download as a CSV or a JSON file – then the file is exported. 
9.4 Create Audience 
· User selects “Create Audience” at the top 
· Prompted to name the audience and select desired code groups to be included 
· Select create Audience and the process begins 
· Once finished, user can download audience as a .XLSX or Parquet file 
Expected Behavior: 
· The system displays the progress of the job running and current step in “job history” with given name and Job ID. Upon completion – the HCP audience should populate under the “audience” tab in the hamburger menu, displaying all segments created. User is available to download the file with expected information





	
	
	



